UCSF Housing Services - Animal Policy

DEFINITIONS

Service Animals and Emotional Support Animals: A service animal or an emotional support animal assists a

Resident with a disability, or Additional Occupants or Child named in the UCSF Housing Agreement, Section
1.1, with a disability. A service animal or an emotional support animal, as defined by the American with

Disabilities Act (ADA) and the California Fair Employment and Housing Act (FEHA), is not a pet.

Emotional Support Animals: Resident must obtain a disability accommodation recommendation from the
appropriate UCSF unit (defined in the UCSF Housing Agreement, Section 27.1), and written approval from
Housing Services, prior to permitting an emotional support animal into the Residential Unit. If approved,

Resident must provide Housing Services with the animal’s name and photo.

UCSF Offices providing accommodation assistance are as follows:

e UCSF Student Disability Services (SDS) serves students with disabilities. Contact information:
o (415) 476-6595

o StudentDisability@ucsf.edu

o https://sds.ucsf.edu/

e Disability Management Services (DMS) serves staff, faculty, residents, post docs, and non-faculty
academic employees with disabilities. Contact information:
o (415) 476-2621 Main DMS number

o Rose Ramirez - Rosemarie.Ramirez@ucsf.edu or 415-502-4713

o  https://disability.ucsf.edu/resources

Service Animals: Residents are strongly encouraged to reach out to the appropriate office above to identify

their dog as a trained service animal.

Pets: Within UCSF Housing, a pet is defined as a dog or domestic cat. Other animal species are not permitted,

with the exception of fish in a five-gallon tank. A pet is not a service animal or an Emotional Support animal.

Pets are restricted to the UCSF Mount Zion Housing community. Pets must be approved by, and registered
with, Housing Services prior to the pet’s arrival on the property. If the Resident is approved to bring a pet, a

$40 monthly fee per pet will be charged, on a prorated basis for any partial months, and is not refundable.
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The Resident cannot have more than 2 pets per unit. Resident is advised to take the pet’s health and welfare

into consideration when selecting the type and size of requested apartment/unit. Resident will carry

insurance which includes liability coverage for pet ownership.

Animal: The word “anima

|II

will be used to describe Service Animals, Emotional Support Animals, and Pets in

the “Resident’s Responsibilities” below.

RESIDENT’S RESPONSIBILITIES
The Resident agrees to comply with animal health and wellbeing requirements as follows:

10.

Care, supervision, and control of the animal are the responsibility of the individual who benefits
from the Approved Animal’s use. The Resident is required to maintain control of the animal at
all times. Housing Services will not provide care for the animal.

Animals must be housebroken. The Resident is also responsible for ensuring the cleanup of the
animal’s waste and, when appropriate, must toilet the animal in areas designated by the
University consistent with the reasonable capacity of the Resident. Residents at Mission Bay and
Tidelands should walk dogs outside in the public spaces, staying away from interior courtyards.
Indoor animal waste, such as cat litter, must be placed in a sturdy plastic bag and sealed before
being disposed of in accordance with the Housing Agreement policy on Composting, Recycling,
and Trash. Litter boxes should be placed on mats so that waste is not tracked onto carpeted
surfaces.

Vaccination: In accordance with local ordinances and regulations the animal must be immunized
against diseases common to that type of animal. Dogs must have current vaccination against
rabies and wear a rabies vaccination tag. Although not mandated, cats should have the normal
shots required for a healthy animal. City of San Francisco licensing requirements are followed.
Licensing: Housing, HR, and SDS reserve the right to request documentation showing that a dog
has been licensed (Note: San Francisco law requires that every dog be licensed). The animal
should wear identification at all times. For cats and other small animals that may not tolerate
collars and tags, microchip identification is suggested.

Leash: The animal must be leashed using a leash that is 6’ in length or less, harness or tether or
securely confined in a crate or carrier, unless (1) the partner is unable to use a leash, harness, or
tether due to disability or (2) use of such a restraint would impede the animal’s safe and
effective performance of its work or task.

Other Conditions: Housing may place other reasonable conditions or restrictions on the animal
depending on the nature and characteristics of the animal.

The Resident must ensure that their animal is kept clean and well groomed. Animals that are
excessively unclean (e.g. flea-infested, foul-smelling and/or shedding excessively) may be excluded
from university facilities.

The Resident will take action to avoid pest infestations (fleas, etc.). Resident is responsible for the
cost of any exterminations related to fleas.

The Resident is legally and financially responsible for the actions of the animal including bodily injury
or property damage. The Resident’s responsibility includes, but is not limited to, replacement or
restoration of furniture, carpet, window, wall covering, and other damaged property. The Resident
will cover these costs at the time of repair and/or move-out.

The Resident is responsible for any expenses incurred for cleaning above and beyond a standard
cleaning or for repairs or restoration to University premises. Housing will bill restoration costs to the
Resident's account in the Housing Portal.



11. The Resident will inform Housing in writing if the animal is no longer needed or is no longer in
residence. To substitute a animal, the Resident will reapply for the new animal in the Housing Portal.

12. Animals must be contained within the assigned campus housing unit at all times, except when
transported outside the private residential area in an animal carrier or controlled by leash or harness
for toileting. Service and Emotional Support animals may travel freely on leash with the Resident
throughout University Housing. The designation of emotional support animal does not have legal
protection or application outside of the residence or work area for approved employees. Outside the
individual’s residence, the animal falls under the same laws that pertain to pets, and UCSF is widely a
no-pet campus inside of buildings. If you require the allowance of your animal to accompany you
within UCSF buildings, that is a separate accommodation to which you will need to reach out to the
appropriate disability service dept. The office providing approval (SDS or DMS) will provide a letter
confirming the Emotional Support Animal’s status.

13. A domestic cat will not be left on its own in the rental unit for more than 3 days. A dog will not be
left on its own in the rental unit for more than 12 hours. If an animal is causing a disturbance and the
Resident cannot be reached, UCSF Police may enter the apartment to check on its welfare and may
call the local Animal Care and Control to remove the animal if deemed appropriate. Housing Services
will not check out any extra keys to animal caretakers (e.g., dog walkers), so Resident must take care
in arranging access to the property when not present.

14. The Resident will not bring, invite, or allow any unauthorized animals into the UCSF Housing
property, including any animals that are “just visiting.” The Resident will comply with community
health and wellbeing requirements as follows: Animals are restricted from the community room,
study room, fitness center, and Housing office. Housing Services retains the right to add additional
restrictions from common areas because of other residents’ allergies and phobias.

15. Housing may exclude an approved animal when any of the following apply:

a. The animal poses a threat to the health or safety of others.

b. The owner does not comply with the “Service or Emotional Support Animal Owner’s
Responsibilities in University Housing”, outlined above and below.

c. The animalis unruly or disruptive (e.g. barking excessively, running around, jumping up on
people, exhibiting aggressive behavior, repeated soiling of facilities) and the Resident is
unable or unwilling to take effective action to control the animal. Conflicts between service
and Emotional Support animals and others’ severe allergies, phobias, etc. will be addressed
on a case-by-case basis (e.g. relocation to another university housing facility). Please take
your animal’s health and welfare into consideration when selecting the type and size of
requested apartment.

16. Any violation of the above rules may result in the exclusion of the animal from University Housing.
Should the animal be excluded from the premises for any reason, the Resident is expected to fulfill
obligations for the remainder of the UCSF Housing Agreement, which will not automatically
terminate when the animal is excluded. Resident may apply for early termination of the UCSF
Housing Agreement under Section 43.3.

UCSF Housing Services
1505 4th Street, Suite 101
San Francisco CA 94158
housing@ucsf.edu

(415) 514-4550
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